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FIRESTONE



 
 

412 N. Cedar Bluff Road, Suite 306 
Knoxville, TN  37923 
AGI.net 
 

 

June 04, 2020 

City of Albuquerque Planning Department 
600 2nd Street NW 
Ground Floor 
Albuquerque NM 87102 
 

Re: Firestone Complete Auto Care 
      6300 San Mateo Blvd NE 
       Albuquerque NM 87109 
 

To whom it may concern, 

AGI is the national sign vendor for Firestone/Bridgestone Corporation. Firestone 
Corporation is pursuing new building signage at the above referenced address, per the 
landlord’s request. The landlord removed the existing wall signs without BSRO’s 
knowledge, in conjunction with a façade upgrade project. Therefore, BSRO is 
requesting permits for their updated, trademarked signs, complete with efficient LED 
lighting in the internally illuminated sign. BSRO would also being re-facing the pylon 
cabinet with matching trademarked faces. 

 

Please note, official notice of decision associated with the prior approval could not be 
found by staff. If any additional information or questions are needed, please do not 
hesitate to contact me. 

 

Thank you in advance for your time & consideration, 

 Bobby Wiltcher 
Project Manager 
Signage Solutions 

 
412 N. Cedar Bluff Road, Suite 306 
Knoxville, TN 37923 
M 865.203.5488 
O 800.877.7868 ext.3269 
BWiltcher@AGI.net 
www.AGI.net 

 

 

mailto:BWiltcher@AGI.net
http://www.agi.net/


From: Raben, Jessica
To: Bobby Wiltcher
Cc: Carey, Linda
Subject: RE: [EXT] RE: SN 594253 6300 San Mateo Blvd. NE Albuquerque, NM
Date: Thursday, December 5, 2019 9:23:57 AM
Attachments: image001.jpg

image002.png

[EXTERNAL EMAIL]

Hi Bob,
 
Thanks for all of the information. Apparently the Landlord removed all of our building signage as part
of a façade upgrade, and is requesting that we install new signage. Our Asset Management team is
currently in negotiations with the Landlord, however, in preparation would you please perform code
research and put together a new sign package and proposal for this location? We’ll want to follow
our standard reimage sign guidelines. Please give me a call with any questions.
 
Thanks,
Jessica
 

Jessica Raben
Director, Retail Facilities
Bridgestone Retail Operations, LLC
Office: +1 (615) 937-4589
Web | Twitter | Facebook | Instagram | LinkedIn

 
 

From: Bobby Wiltcher <bwiltcher@agi.net> 
Sent: Monday, December 2, 2019 3:25 PM
To: Raben, Jessica <jeraben@bfrc.com>
Subject: [EXT] RE: SN 594253 6300 San Mateo Blvd. NE Albuquerque, NM
 
Our records show we serviced this site in 2011, 2012, 2016 & 2018. I do not have a single photo of
the Bridgestone letter set or the “F Shield” on the side of the building (per Google maps). The
Bridgestone letter set does appear to be non-illuminated pin mounts, but again we have no records.
These also appear to be larger than any of the standard size Bridgestone letters. I have attached
photos of all other signs in our records.
 
Thanks,

Bobby Wiltcher
Project Manager
Signage Solutions

 

412 N. Cedar Bluff Road, Suite 306

mailto:jeraben@bfrc.com
mailto:bwiltcher@agi.net
mailto:lcarey@bfrc.com
http://www.bridgestoneamericas.com/
https://twitter.com/Bridgestone
https://www.facebook.com/bridgestonetires
http://instagram.com/bridgestonetires
https://www.linkedin.com/company-beta/162787
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Knoxville, TN 37923
M 865.203.5488
O 800.877.7868 ext.3269
BWiltcher@AGI.net
www.AGI.net
 

From: Raben, Jessica <jeraben@bfrc.com> 
Sent: Monday, December 2, 2019 4:09 PM
To: Bobby Wiltcher <bwiltcher@agi.net>
Subject: SN 594253 6300 San Mateo Blvd. NE Albuquerque, NM
 

[EXTERNAL EMAIL]

Hi Bob,
 
When you have a chance, would you please review your service records to see if you can confirm the
type and number of signs at this location? The Landlord is claiming that they are all neon signs,
however, in looking on Google Earth it looks like we have a combination of neon and pin mount,
non-illuminated signs. The Landlord removed all of the building signs without BSRO’s  knowledge, in
conjunction with a façade upgrade project, therefore I’m looking to try and confirm with any prior
service records you may have.
 
Thanks,
Jessica
 

Jessica Raben
Director, Retail Facilities
Bridgestone Retail Operations, LLC
Office: +1 (615) 937-4589
Web | Twitter | Facebook | Instagram | LinkedIn

 
 

mailto:BWiltcher@AGI.net
http://www.agi.net/
mailto:jeraben@bfrc.com
mailto:bwiltcher@agi.net
http://www.bridgestoneamericas.com/
https://twitter.com/Bridgestone
https://www.facebook.com/bridgestonetires
http://instagram.com/bridgestonetires
https://www.linkedin.com/company-beta/162787








I Sign Details - A - Channel Letters 
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From: Carmona, Dalaina L.
To: Meri Fox
Subject: 6300 San Mateo BLVD NE Public Notice Inquiry
Date: Thursday, May 7, 2020 8:57:50 AM
Attachments: image001.png

image002.png
image003.png
image004.png
image007.png
IDOZoneAtlasPage_E-18-Z.PDF

Dear Applicant,
 
See list of associations below regarding your Public Notice Inquiry. In addition, we have included web links below that will
provide you with additional details about the new Integrated Development Ordinance (IDO) requirements.  The web links also
include notification templates that you may utilize when contacting each association.  Thank you.
 

Association
Name

First
Name

Last
Name

Email Address
Line 1

City State Zip Mobile
Phone

Phone

District 4
Coalition of
Neighborhood
Associations

Daniel Regan dlreganabq@gmail.com 4109
Chama
Street NE

Albuquerque NM 87109 5052802549

District 4
Coalition of
Neighborhood
Associations

Michael Pridham michael@drpridham.com 6413
Northland
Avenue
NE

Albuquerque NM 87109 5053212719 5058721900

 
IDO – Public Notice Requirements & Template:  https://www.cabq.gov/planning/urban-design-development/public-notice
 
IDO – Neighborhood Meeting Requirements & Template:  https://www.cabq.gov/planning/urban-design-
development/neighborhood-meeting-requirement-in-the-integrated-development-ordinance
 
IDO - Administration & Enforcement section: http://documents.cabq.gov/planning/IDO/IDO-Effective-2018-05-17-Part6.pdf
 
Thanks,
 

 

Dalaina L. Carmona
Senior Administrative Assistant
Office of Neighborhood Coordination
Council Services Department

1 Civic Plaza NW, Suite 9087, 9th Floor
Albuquerque, NM  87102
505-768-3334
dlcarmona@cabq.gov or ONC@cabq.gov
Website:  www.cabq.gov/neighborhoods

 
Confidentiality Notice: This e-mail, including all attachments is for the sole use of the intended recipient(s) and may contain confidential and
privileged information. Any unauthorized review, use, disclosure or distribution is prohibited unless specifically provided under the New
Mexico Inspection of Public Records Act. If you are not the intended recipient, please contact the sender and destroy all copies of this
message.
 
 

From: webmaster=cabq.gov@mailgun.org [mailto:webmaster=cabq.gov@mailgun.org] On Behalf Of ISD WebMaster
Sent: Wednesday, May 06, 2020 3:12 PM
To: Office of Neighborhood Coordination <meri@signplex.biz>
Cc: Office of Neighborhood Coordination <onc@cabq.gov>
Subject: Public Notice Inquiry Sheet Submission
 
Public Notice Inquiry For:

Other (please specify in field below)

mailto:dlcarmona@cabq.gov
mailto:Meri@signplex.biz
https://www.cabq.gov/planning/urban-design-development/public-notice
https://www.cabq.gov/planning/urban-design-development/neighborhood-meeting-requirement-in-the-integrated-development-ordinance
https://www.cabq.gov/planning/urban-design-development/neighborhood-meeting-requirement-in-the-integrated-development-ordinance
http://documents.cabq.gov/planning/IDO/IDO-Effective-2018-05-17-Part6.pdf
mailto:dlcarmona@cabq.gov
mailto:ONC@cabq.gov
http://www.cabq.gov/neighborhoods
https://www.instagram.com/abqneighborhoods
http://www.facebook.com/albuquerqueneighborhoods
https://www.youtube.com/channel/UCtPaOOlqsog7jRkxF0zRKjw?view_as=subscriber
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If you selected "Other" in the question above, please describe what you are seeking a Public Notice Inquiry for below:
Building Signage

Contact Name
Meri Fox-Szauter

Telephone Number
5053410213

Email Address
meri@signplex.biz

Company Name
SignPlex LLC

Company Address
4901 Edith BLVD NE

City
Albuquerque

State
NM

ZIP
87107

Legal description of the subject site for this project:
TR M SUMMARY PLAT FAR NORTH SHOPPING CENTER CONT 0.9406 AC

Physical address of subject site:
6300 San Mateo BLVD NE, Albuquerque NM 87109

Subject site cross streets:
Academy RD & San Mateo BLVD

Other subject site identifiers:
Metro by T-Mobile

This site is located on the following zone atlas page:
E18

======================================================= 
This message has been analyzed by Deep Discovery Email Inspector.

 

mailto:meri@signplex.biz


From: Meri Fox
To: dlreganabq@gmail.com; michael@drpridham.com
Subject: Public Notice - Business Signage - 6300 San Mateo BLVD NE
Date: Thursday, May 7, 2020 3:38:00 PM
Attachments: Public Notice Inquiry Sheet Submission.pdf

SO-81560 Firestone San Mateo - Sign Permit Submittal.pdf
IDOZoneAtlasPage_E-18-Z.pdf
Address Report — City of Albuquerque.pdf

To Who It May Concern,
 
In accordance with the procedures of the City of Albuquerque’s Integrated Development Ordinance
(IDO) Subsection 14-16-6-4(K)(2) Mailed Public Notice, we are notifying you as a Neighborhood
Association Representative that agent SignPlex, LLC will be submitting an application for sign permit
per Table 6-1-1 to be reviewed and decided by the Reviewing body/Decision-maker per Table 6-1-1.
The application is for business signage. 
 
1.Property Owner*: MCDONALDS REAL ESTATE COMPANY

2.Agent: SignPlex, LLC / Jeremy Pollaro 505-341-0213
3.Subject Property Address*: 6300 San Mateo BLVD NE, Albuquerque NM 87109
4.Location Description: Firestone #594253
5.Zone Atlas Page: E18
6.Legal Description: TR M SUMMARY PLAT FAR NORTH SHOPPING CENTER CONT 0.9406 AC
7.Area of Property [typically in acres]: 0.94
8.IDO Zone District: MX-H
9.Overlay Zone [if applicable]: N/A
10.Center or Corridor Area [if applicable]: N/A
11.Current Use [vacant, if none]: N/A
12.Deviation(s) Requested [if applicable]: N/A
13.Variance(s) Requested [if applicable]: N/A
14.More detailed Description of the Request/Project: (Qty.1) Illuminated Channel Letters & (Qty1)
Non-Illuminated Dimensional Letters
 
The anticipated public [meeting/hearing] for this request will be on [date] at [time] in the Hearing
Room (Basement Level) of Plaza Del Sol, 600 2nd St NW, Albuquerque, NM 87102.* You can check
the agenda for the relevant decision-making body online here:
https://www.cabq.gov/planning/boards-commissions or call the Planning Department at 505-924-
3860.
 
Please contact me with any questions or concerns at 505-341-0213 or via email
jeremy@signplex.biz.
 
Useful Links 

Integrated Development Ordinance (IDO):
http://documents.cabq.gov/planning/IDO/IDO-Effective-2018-05-17.pdf
IDO Interactive Map
https://tinyurl.com/IDOzoningmap

mailto:Meri@signplex.biz
mailto:dlreganabq@gmail.com
mailto:michael@drpridham.com
mailto:jeremy@signplex.biz
http://documents.cabq.gov/planning/IDO/IDO-Effective-2018-05-17.pdf



From: webmaster=cabq.gov@mailgun.org on behalf of webmaster@cabq.gov
To: Meri Fox
Cc: ONC@cabq.gov
Subject: Public Notice Inquiry Sheet Submission
Date: Wednesday, May 6, 2020 4:11:44 PM
Attachments: IDOZoneAtlasPage_E-18-Z.pdf


Public Notice Inquiry For:
Other (please specify in field below)


If you selected "Other" in the question above, please describe what you are seeking a Public
Notice Inquiry for below:


Building Signage
Contact Name


Meri Fox-Szauter
Telephone Number


5053410213
Email Address


meri@signplex.biz
Company Name


SignPlex LLC
Company Address


4901 Edith BLVD NE
City


Albuquerque
State


NM
ZIP


87107
Legal description of the subject site for this project:


TR M SUMMARY PLAT FAR NORTH SHOPPING CENTER CONT 0.9406 AC
Physical address of subject site:


6300 San Mateo BLVD NE, Albuquerque NM 87109
Subject site cross streets:


Academy RD & San Mateo BLVD
Other subject site identifiers:


Metro by T-Mobile
This site is located on the following zone atlas page:


E18



mailto:webmaster=cabq.gov@mailgun.org

mailto:Meri@signplex.biz

mailto:Meri@signplex.biz

mailto:ONC@cabq.gov
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The Zone Districts and Overlay Zones
are established by the



Integrated Development Ordinance (IDO).
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For more details about the Integrated Development Ordinance visit: http://www.cabq.gov/planning/codes-policies-regulations/integrated-development-ordinance
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Ownership Data from Bernalillo County Assessor
(County Assessor's data for tax year 2018)
Owner Name: MCDONALDS REAL ESTATE COMPANY
Owner Address: PO BOX 182571, COLUMBUS OH 43218-2571
UPC: 101806202311230305
Tax Year: 2018 Tax District: A1A
Legal Description: TR M SUMMARY PLAT FAR NORTH SHOPPING CENTER CONT
0.9406 AC
Property Class: C Document Number: 2015112531 121815 SW - EN
Acres: 0.94


City Zoning and Services
IDO Zone District: MX-H
IDO District Definition: High Intensity
Old Zoning Designation: C-3
Old Zoning Description: (SC)
Land Use: 03 | Commercial Retail
Lot: M Block: 0000 Subdivision: FAR NORTH SHOPPING CENTER
Police Beat: 432 Area Command: NORTHEAST
Jurisdiction: ALBUQUERQUE
Zone Atlas Page: E18 (opens in new window)
City Neighborhood Association: N/A
Residential Trash Pickup: 


Political Districts
City Council District: 4 - Brook Bassan
County Commission District: 4 - Lonnie C. Talbert
NM House of Representatives: Marian Matthews
NM Senate: Mark David Moores


School Districts
Elementary: ARROYO DEL OSO
Middle: CLEVELAND
High School: DEL NORTE


FEMA Flood Zone: X
For questions about floodplain information, please contact the COA Floodplain Manager at 924-3986 or
email ccherne@cabq.gov


Run another Search here
This report was created by the GIS group of DTI. Please send comments to GIS@cabq.gov. 
Please wait while the map loads below...


City Address: 6300 SAN MATEO BLVD NE
County Address: 6300 SAN MATEO BLVD NE


4/23/2020
www.cabq.gov/gis
City of Albuquerque Property Report



http://www.bernco.gov/assessor-office/

http://data.cabq.gov/business/zoneatlas/IDOZoneAtlasPage_E-18-Z.pdf

http://www.cabq.gov/council/find-your-councilor/district-4

http://www.fema.gov/national-flood-insurance-program-2/flood-zones

mailto:ccherne@cabq.gov

https://coagisweb.cabq.gov/GeoAddressReport/FindAddress.aspx

http://www.cabq.gov/gis
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Map Changed. Center latitude: 35.1484 ° North. Center longitude: 106.5857 ° West. Scale: one to 2,795.5030. Visible
Features: 27 features visible on BernCo Parcels. 1 features visible on Municipal Limits. 5 features visible on Primary
Streets.


agis - agis@cabq.gov | CABQ, DMD, AGIS, Parks, A…0 100 200ft


I want to...
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City of Albuquerque Planning Department
https://www.cabq.gov/planning
 
Zone Atlas Pages for Download
http://data.cabq.gov/business/zoneatlas/

 
Thank You,
Jeremy Pollaro

P: 505-341-0213
F: 505-341-3291
www.SignPlex.com
 

https://www.cabq.gov/planning
http://data.cabq.gov/business/zoneatlas/
http://www.signplex.com/
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