
November 2, 2021 

Mr. Nilo Salgado-Fernandez, P.E. 
Transportation Engineer 
City of Albuquerque 
600 2nd Street NW, 1st Floor  VIA E-Mail: nsalgado-fernandez@cabq.gov
Albuquerque, NM 87102 

RE: Proposed Dutch Bros located at the NEQ of Paseo Del Norte and Universe (B10-D003I), 
Queueing Analysis for the Proposed Drive-Thru Lane

Dear Mr. Salgado-Fernandez: 

Wooten Engineering, has completed research for the subject queueing analysis.  The project 
consists of a new 1,000 square-foot Dutch Bros Coffee located at the northeast quadrant of 
Paseo Del Norte and Universe in Albuquerque, NM.  The proposed Site Plan is attached for 
reference and the results are presented below. 

Requirements of the IDO 

Per the attached Site Plan, we are proposing 25 vehicle queueing spaces in the drive-thru, which 
is over double the quantity required by the recently updated IDO which requires a minimum of 12 
queueing spaces.  The prior requirement for drive-thru queueing was 6 vehicles. 

Dutch Bros Operations 

Dutch Bros (DB) does not offer an electronic menu board ordering system and currently only 
offers person to person ordering.  DB has a phone app available which gives full access to the 
menu and ultimately lessens the learning curve of the customers during the ordering process.   

The number of employees manning the drive-thru lane varies and increases as the number of 
vehicles in the drive-thru lane increases.  DB has a goal of processing 20 vehicles (orders) in 12 
minutes which equates to an average of 100 vehicles per hour.  In addition, Dutch Bros staff will 
be available to utilize their standard blue cones to redirect traffic in the event traffic starts to back 
up into the main access driveway.  In the near term and until the site to the north develops, it is 
recommended that DB re-route traffic so that overflow queueing will occur eastward in the main 
access driveway rather than allowing traffic to queue into Universe Blvd.  When the property to 
the north develops, DB will be able to re-route some of the backup northward if it occurs.  
Ultimately, Dutch Bros is responsible for operations and shall always maintain traffic flow.

Comparison to other Facilities 

As mentioned above, we are proposing 25 vehicle queueing spaces in the drive-thru lane for the 
proposed DB.  Below is a table of the drive-thru queueing provided for other fast-food restaurants 
in Albuquerque as well as existing Dutch Bros locations throughout the region.  It should be noted 
that this particular location is providing more drive-thru lane queueing than any of these facilities, 
including the Chik-Fil-A located at Paseo Del Norte and San Pedro which is one of the busiest 
fast-food restaurants in the Albuquerque area. 

Location # of Drive Thru Queueing Spaces 
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Chik-Fil-A at PDN/San Pedro  18 cars 
Multiple Starbucks Locations in ABQ  Average +/-8 car 
Dutch Bros ABQ – Coors 18 cars 
Dutch Bros ABQ – Juan Tabo  13 cars 
Dutch Bros Rio Rancho – Unser Blvd  13 cars 
Dutch Bros Rio Rancho – NM 528 19 cars 
Dutch Bros Denver CO – Arapahoe Rd  8 cars 
Dutch Bros Denver CO – Union Blvd  5 cars 
Dutch Bros Denver CO – 84th Ave 10 cars 
Dutch Bros Denver CO – Colfax Ave  7 cars 
Dutch Bros Denver CO – S Parker Rd  12 cars 
Dutch Bros Denver CO – 15431 104th Ave 18 cars 
Dutch Bros Denver CO – Peoria St 11 cars 
Dutch Bros Denver CO – Iliff Ave 17 cars 
Dutch Bros Phoenix AZ – Indian School Rd 8 cars 
Dutch Bros Phoenix AZ – Hayden Rd  13 cars 
Dutch Bros Phoenix AZ – Bell Rd 8 cars 
Dutch Bros Tempe AZ – Mill Ave 5 cars 
Dutch Bros Tempe AZ – Rural Rd #1  12 cars 
Dutch Bros Tempe AZ – Rural Rd #2  6 cars 
Dutch Bros Scottsdale AZ – Scottsdale Rd 8 cars 
Dutch Bros Scottsdale AZ – N Scottsdale Rd 20 cars 

Summary 

 A Drive-Thru Lane Queueing Analysis is not an exact science and is dependent on many 
factors such as demographics and speed of order processing. 

 This Dutch Bros location is providing 25 vehicle queueing spaces in the drive-thru which 
is much greater than any other location in the region.  This is also over double the 
quantity required by the IDO. 

 Dutch Bros does not offer indoor dining and they pride themselves on managing their 
drive-thru operations.  This not only minimizes potential traffic issues; it also keeps their 
customers happy and ensures repeat business. 

 The Dutch Bros phone app allows customers to peruse the menu before ordering which 
helps to minimize the customer’s learning curve. 

 This Dutch Bros facility may be very busy upon Grand Opening but traffic will quickly 
normalize just like at all other locations. 

 Traffic can be re-routed around the site if necessary to keep traffic from backing up into 
Universe Blvd.  If traffic issues persist, Dutch Bros should hire a Traffic Engineer to 
review the situation and recommend alternatives.  Ultimately, Dutch Bros is responsible 
for operations and shall always maintain traffic flow. 

If you have any questions or need additional information regarding this matter, please do not 
hesitate to contact me. 

Respectfully submitted, 

WOOTEN ENGINEERING 

Jeffrey T. Wooten, P.E. 
Owner 




